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I ain awari 1t ha tvthis itf · ~ ~ap-e r ~h~t ha~ been'' writt e~ in R~tter~am f 

in the Netherlands. 

I am aware Jtha-f7:Po·rlt\.iga'l i~ 'a da~~~en't . coJ'n t iy, wi t h a ' different t·.--~·: ·-~é 
' ( "t '·" ; "' t f I , • L .. 

' I 

culture. All the same I feel that it will be good to let you know 

wh~-~ I t-h ink abo~-~ ~~~~se (!-~ings:~(1ln m:( t coup.fRY· ,~;t •ii-~~~i R~ .)a: 1 , '}'1 i~;u,;~~ 

pleasü rê t o __ hea-r rfro~ · du t lÍen ~'Í:iere o~t1'\wo · ~odâ~ me e~ '1_: a~d wlie~~ .. ' 
-• • ' ' d f'~,l ·:..·•,:')' ~j) VJe 'J ! I .':·:-· 

th; y -don 1't.' Tn.a: i:1,11 '~rt'e. alÍ , i-s1 thê'-m~se · i:~kr-e·sú~ 11a~p~cf' or cgu/
1

-

f1 f""~ r)~ r 
- . 

. " i )~j 2 3. ~~ .. 1 t_ 1 me.eting . 
1 .... .. 

; ' 

.Oh 

l.; ' t:} 
.. ! ;;,dr:J:;h~& Q1X,l :Í<.U> 

The importance of,lcnowledgeLfor t·he dev.elopment 'Of man' h highly 

praised. Knowledge::.ópens;,doors- th~t··lead·m~n~tcr power and ri'ches. It 

enables him, to explore:;his .environm~nt and to control · H. · 

Additionally, acq~ir;J.ng anel applylng 'kno"11:edge. •iS'of•ten a source ··-of • • 

pleasure. Especially;when this happerts as a result of one's own 

interest and curiosity. 

From time immemorial, wisdom has had a place by the side of 

knowledge. Not in the sense of a system of learning, as a 

philosophy, but as a form of knowledge which surpasses personal 

interest and which man cannot so much possess as live up to, so that -
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he is wisdom. The basis of this wiedom is selfknowledge. As it is 
i 

written in the Greek temple in D~lphi: 'gnothi seauton', 

thyself'. 

' 'man, 
I 

know 

But in what way does man get selfknowledge? Are there any suitable 

schools, universities of perhaps libraries? The answer is quite 

simply this: man is his own way to selfknowledge. He alone among all 
' :.; ' , . t. i~ ~ t ; · • I , , j 1 ~ 

living beings can be: a selfunderstanding creature. But how does man 
i 

know who or what he is? He mostly learns that in an indirect way, by 
. • 1 , !. ~ 1 f ;> v y ~ ;';·r : ~ :. ~,.~r ·) ..,.: , .. ~ J . :. ~: :t 

means of an image. The simplest way is to look into the mirror. Our 
' ~ , .., : -: \. ~ ( . ·"· (t; . 

outward appearance is relentlessly reflected by the mirror. We 
·: 2 ~c . ',' i_,.\ ... 

attach much weight to this image, for wheri i ·t is not to our lik:tng, 
! ~t <;: < i : t' -r.;; :~.L~ ~ "-<,: ~~ i!:<! :' y , ' ~. ·,;· l 

we camouflage a few wrinkles with cream or pull our tie straight. 
' :"lf ·~-. 1 :1Iit .~ ;::· ·~~~-~)f!" <~ ~.:.;· 

Obviously another image, in addition to t hat in the mirror, plays a 
.h·· 

part. A more idealised image, indicating how we wish to be seen by 

others. This leads us to a 'second possibility for a~quiring .· 

I . 

:·: ~ . { ; e.· r :: ;.,.; f , ~ •• ; -t:, . r J ~ ' J 

selfknowledge: relationship, the mirror others hold up to us. From 
c. ~· ~ ~~ ~- 'f ~ ··( r . ~-~ ~.:··~ .. .. (~ ·{,~ ~ . ·-.. ~drii . . ~, •f:. ! · '· 

that mirror we get to know the psychological aspects of ourselves. A 
': . --- ~ .. ... t • :.· ,~ , '.:;.i-: 1{.) ·~·~ 

well-known saying is that you see in others what also Iives in 
l· : ;. 

·' ! .. •• 

•• 4" .~ ' • .. •• • ~:, :! :~,. ... _ ... "'1 f • . ; ' . ' • 

yourself. So there are two mirrors: one .for the outward appearance 
r:- ~ • ) r i ~ r • ; ço. 'i \ , -~ C..: :~- i ! ~ ;, ~. ~ • + :• 

and one for the inner self. The remarkable thing is that you 
:, h··. '1 ~ -' "';.: , a. ..-.i (e''1 tf ~ · ._ ,(' ! :tJ' 1: \; :-r 

yoursel f are the only person who can never physically look into your 
•''Í ~. ;- t : · .:,.:.~.i .·· :.; ~ $ k•( i'' i 

own· eyes, while on the other hand you are the only oné who can see 
,, , I I 

. ' ., · .• , ., ; r u ·• ., . . , " . 
what is happening inside of you. Mirrors are just an aid, but in the 

. fi:ll "' '' .,, ç 

absence of other means they are often quite important as such. As 
. f -( . , ~ ~ ;~ í i i· ! 

everyone knows, they cannot do anything but reflect: they present an ... 
imàge of reality. 
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This lecture is called: 'The public library: a mirror of society'. A 

title which in itself is just as confusing as a mirror image 
.. f oll I 

sometimes can be, but· is gives me the opportunity to approach the 

theme in at least three different ways. 

1. The mirror of ideas 
·' 

The collections of the library mirror human potential in 
r 

.~ 

thoughts, ideas, feelings, knowledge through the ages. 

2. The mirror of people 
'· 

( tf· .,.., 

The visitors of the library mirror present society with their 
; ; <) 

pleasures, problem,s and idlosyncracies 
f- - 'f 

3. The mirror of library profession 
I r{ 

The library workers mirror also present society in their work, 
'! 

their fears and prtdes, in the way in which the profession is 
i· _. - '- <l ) j • j 

realised 
~ . , ..... ·f (:, • .• .l ' i j tJ . ! ,., . J' I 

j ·~· 

I 1 _t•p ' '\, 1jl !t• l"f 11 41" 

1. First th~re ' is the view that is also expressed in the Unesco 
'o ~ , t ~~-' ' ~ I t f ~. l • ri Ú I 1)1 ' f f ' J • • ! ' ' ',) • .I )fL,; ( :h. 

Manifesto on the public library. Recently the Dutch public libraries 
/ •• "'- ;>' ~;;~- , 1· ·~ " ;,)J.L'), •. * tl ~<:~1 -t t, .. , 

have published a modern vers i on·, adapted ·to their situation. This 
, ~~ ~·t r ' . .r ~ ffll r jjj , · i t- : :, rt . () -.[i 

charter for the Publ~c Librar~ states in its pre~ble: 'ln the 
p: ri'' •1e1.t OV 

definition of their ideal objectives-the public libraries give the 
~ ;~ .,'' J J • I 'l ( -, ft ,c I l ~ 

. . 
individual human being central place and let themselves be guided by 

; ,__ ""·· Le:t1 o'( 

the ideais of equality, freedom and universal education. By making 
i .t ú _ J'l~ l1w•J 

the.frui~s of knowledge and culture available to everyone, they 
t; -:_J : _<:· r. • _~. . ~ ?· ·- ~ t _ , , • ~ J _ 

the democratic funct ioning of society and 
".. r . . : ,J 'u t • , r • • "' 

contribute to assist man 
~ ; ' '\' 1f 

in all phases of his life. ln this way public libraries 
- ,_-, ., . "\ ~ "\ I ·I • l i 

are a mirror 
t ' - ~' ~ 

of human potential'. 
'! ' ., ·, . 
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It is the responsibility of the public li,br~ry ~to ~uil,d,,up . 

collections, to preserve them and to make them accessible. ~o matter 
' " - ~ :-

what they consist of, books, brochures, leaflets, newspapers, 

periodicals, volumes of poetr!, , P,lays, ~À~et ~pusi~,, vid~o 1 s, compact 

discs, audiocassettes or ser~~s 9f 'lid~~' these ~re .~Jl ma~e~ials ~ 

which can be found in tl;le l~b,rary. The.y ar~ ,at:t; ,eXP,fe~~Jo~ pf what 

men, somet imes in ~ays long · pas t , ~ have th.p,'\lgh,h .· f,el t, ;·Ja10wn o r 

experience"-· The>" . h~ye gi:ven., a vo_içe te;> th~;; py J?}:lq.ing ; it; down in 

writing or recorp.ing -it in other ,w~ys~ . r •. 

All in all the s~e , f;~bj~cts , crop.\ '!P again .. a~d , (I.~~Jn: m.anJ~ trjy'ing 

·' .; ' 

to define Ãis at~itu_q~ .~<;>wa~l;f.~ ~ Sl,l,rro~4Jlfg p~t~re,, :L~O'f.o'~rds : il,lness, . , 
. , .. , . 1 ,• 

love, death, his fellow m~n, ~ollfl~ .çt!\1 ~ t Wh~t, ~~~utions ) b,avf:! been ,, .. 
. . . 

offered throughouttq~ Y!i!ars? :: : ; .~ ... r .•; ]q i :>!".1 H .••• • 

Strolling thro1,1gh vthe •. , çen~x:d ~ lil?-~~~Y r 9f .J~9St~r4a;t , or,. lett;~ng. the 

es"calators · carry yo~ fro.mron.~ (1 {1opJ; t tq 0~h~ ;ne~~., . • on~ L c~ 1 ,t; . help 
. . . 

'\ 

developed . throughout the . ages .•• ,,I, ; ~.1!1Pbas,h;E7 .the , .~o:t:!f..s 1 thJ:"()Ug}lout ~h, e . :« •• 

ages 1
, as our library dates from 1604 and holds many rare and 1 :t 

~ ' : J- ' -- í. 

added to! We b,ave )1:'Qlldreds, .Q,f • th:q,us_a~cy; :,~J, L~.QOkf.l·;oldeJi\ than . t.h~s 0 

century~ For that matter, keeping and preserving the collection~ , 1 ·L 

will b.e a key sub.~ecLfpr .. discussip;n. ~~qt{he t.Ye~rs to :c,om~. ; ; it ;lfil~ . •"J 1 ~ 

confront u~ yi th .some di_ffic:ul.t ques.tions ~ 'I;h.e, s.elect;ip~ .~.e t;J..OW . .. 

make, on th~ . basis pf ou! .pr1e,sent :X~l:ue.~~ ,and . ~t,al}~<At;d.s, :w:Ul .'ill..en , 

" i\ "!" llu 

)(I" (I J 

., 
collectiop.s we hav,.e at;e of essential; .\~~p.9rr..~~Fe t~ . our e.x~stenc~ .. as . " . 
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li brari es, now as · wel-1 as in the future. For tha t rea·son I take to 

heart the ·admonition: he who neglects his collections, digs 'his own 

library's grave. 

If we, library pe'ople, with splimdid ideal objectives, reaÚy;r wan:t 

to make t:he most of bur work, we shall have to start' l 'ooking fo'r ' 

materiais anil informati-on which are not so easily availabl'e th.rough 

the usual channels. · The · surplus value of what the Übrary has' to :. 
offer is p~ecisély to be-,fóund 1D: th'é fact that not on'ry the' ' tnaib: ' ' ' ' 

: . I , - , , , , q _:; stream óf human thought and action is given a chance, but alsó the · 

numerous:; uiuiercurr·en:ts> btnerW'ise' the result wiu be ri.ot -a .. :.r ; ! 

reflection, · but a 'ca:ti'cature'. ' The importB.nt thing is th'at ; thê mkri.y ·· ' 

products of kn'owled'te·· aÍld éulturé' have through the ages i pres~hteCl 

such a differentiated and varied picture and it is exactly this 

variedness that contributes to people forming their o~ opinions and 

to universal ) ei:lüéaHbn; ··' Iri ' the -dty · fibraty · of Rótterdaui 'we ;~ re8.1iy·'JL' _i i.( 

the city'-: itself~ but also ' for '-'people ôutside i ts boundari es ~ i We <hâve 

i ! . 

. ]{:. 

a great ~ deal'· t6 . offéi: the comple·te collection numbets 1 :,8 ·m.ttüón , .. J• 1' ,!,;: 

items. •,·. 

it that way. · · ' (; 
•' 

Cail we say ·then 1tha't these ··1, 8 mUUon media really consti tti'te a 1 

mirror of human- potentiàl? ''i think ·we 'can, but ne:ve·rtheles·s I' "have 

some additional 'remarksY in th:e first place a library cannot, not 
·~ , . ! : - . . . . • . . · . . . . . •· r . - < .· ~ , ~·· r :: , even in a city like ·Rótterd'am', contain everything that has 'ever· been ' 

issued or· published~ So' orie álliays appli'es a selection'. · Tli"e· ways iii • .,; . ; 
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which libr8ri8ns select are even nowad8ys still shrouded in mystery. 

I think i t would do our soçtal · legitim8cy a vorld of good if we 

could be more open about thia. Oura . is, _after all, 8 respect8ble. · · · 

profession th8t·· is . auffici_ently mature to make demanda of ourse1vea 

and be honest about them. 

Much-discusses affairs like the Ruahdie- case mo111entarily make our - ·: í 

principies flare up once more, 1, but ·i~f·terwards everything aeems ' to be . - 1 

back to routine. - I can-~t help : feeling . now . and ~ then · that . a 

publisher ' s _weH-known namer- is · -already suffici ent ' to order 8 book. : 

If librari·es ~wish to be , the ,champions,, of<;pluriforJili ty, they will . · t•·. 

have to have an eye for ~ the·: less knowrt; the: stB.l undiscovered.·The l • •::• 

concentration of newspapers, media and publishers holds the i threat l -· • · · :J·I 

of a monopolization of information ·the _;libraries should not be blind" ):J\; 

to. ~ ·. ; . , : ;I . : -i 

Every year ;numeroús ,; authors,:make '. thêir. !debilq •partly as a . resl.llt - o.f .•.1 ::u 

the publishers 1 .passion .. for new i p:ubli!catifons ~~· .:Wê find ~the -same · ,r'-· U ·: ,. ! 

abundance in t -he :-succession•ofi :art>icle·s _t filling· úp the ·pag'es of , :'(' ' :·;n:• 

pedodicals ~ - - ;l:t!c'Sometilnes seems ·as: .H: l~- thi's century printed: · . • • " r··. ; ."J5í 

. . 
matters get t.o ~·look Jbet-tér a_l ·l ~the 'time;,~while their ~contents··get •,,,,_ .: -·~~ 

emptier and emptier. ln what way can one separa te the wheat from · .• ·- .,,-,,. : 

such a ·quanti ty 'of chaff? . ln my view ma'kin~ the ~normous offer of 

knowledge: .and :cult:ure. _lac.cessibtJ.e, JmpHe's ,ail~~Lng· people :to · peep.·1 -

behirid, the .screens• of. !the,.lnforma.tion ,;f,:nd:us'tty•; •rso that• they can be · ~" 

critica! etÍÓugh :,to• make_.: their.. ·own •judgements ;and selections and · kno.w 

the 'basis fo:r .their :own- 1 free 1 . opinion·. , •TM:s ' i ·s what L,call ,, . . : 

1 me'dia-educa t ionf .... ~ I I 

•• • ; ' '< 3 1 ., .. 

,.. . 
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For our ·(alternat'i-ve) research work we in Rotter'dBJil · make frequent 

use of contacta 'and _ questiona from the information desks and we 

coopera te wi·th the ctty' s f booksellers. 

As a great · deal of kr10wledge is nowadays also stored -in data . files, 

the Rotterdam library has, at an early stage already; linked up··with ' '"' 

interesting on· linei files; Dutch as wel;l as foreign . ones, and has' >, 

experimen~ed •. w~th· data -· {i'l.es on WORM and'· CD-ROM. Both ·from -: ; . ; :, :Jil 

discussions and frém•' practical experience -it •has benome.' clear •that··' · ',; 

there is still much ·to be. iínproved in equipmeilt•, .' ease- of operation . .. : ;.:; . ·; 

only tocF often ;remaiils· limited to the intermediàries <and •a •• few , r .; ; r; d 

persistent ciien:ts ;~ t ,, ' . { ~ : J ;11: _.,rJ;: 

Ope of.,• the méans to , make information accessib1e ·-.. is the; •catalogue·,·''' .,,, .. , 

which w:e have automated. ln this connection some pr6'j eús' have giVen 

us the .'.possibility · to ·.:üse t~ qu:r •terminais ·for ,direc't d :h.putL of T!t'i,tles ;; ,,. "Jh 

. . 

into the Dutch _Uni:on .. Ciltalogue.,c,Bestde :this >we <can;;cons.uit t •h e ;>F:i-.UtrJI}. >U 
(, 

with some Qther ·}i!braides •and museums., linkirig· a ~•tota)l :·!of; 1 20'0' .u·, r~)·",:; 

terminais,.,,., .. '-

People are,. nowadays·: noti onLJiy -filt'erested 'in· .tli'eYkr1ow1edg·e íànd :éulturce1 i.H•;L>{ 

of past . .:àges·, ~but' m'ore espé_cia1ly · fn what. is· .ha'pperliri.g• here and :nbw ,í;nJ;-L.;i 

close to •the·ir <hom:es ~ ' ·Thati.< i:s .why the ·l ·ibrary• of; Rotterdàm 1has .,_} t : ';i.:< 1: , ., 

recently given a'cc·es's .to · .a loca'l information· fiU:e' ca11ed·. ·I!NFRA:, ; ·;; ~"d ó .! 

which holds all kinds of information on what 's happening.''in town;: .,, ··' t ryq,' 

what training possibilities there are, how to set up a busiiless, 
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etc. The library -also proyides accommodation for the municipal Aid 

and Information Centre, which gives not only information, but also 

advice in answer to social questiona c:ltizens ask. It is one _ way ,.of 

meeting social needs. It . has .always bee~ the philospphy, of t .he 

li brary tp coopera t~ with other ins t~ tut-ions, some times under th~ , 

sarne . roof. : In this way· w.e also accommodate a study centr.e o.f the :. 
l ~ ' ,; } 

Open University, which can reçeive •an a~lUal number. of up, to 4.000 

st1,1dents for advice., consultation and studying. And then t;tlere Js,, 

the information of·fered by · oundepart~ent of Business . Info.r~atip:r}- 1 . , ~: - 'H<>:: 

which - it:t elos e cooperation• wi.t~ - oth~r inform!ltJ.on, a~sf advfc~ 

services for •trade and .d.ndust;ry " -- is peing -. fl,lr-ther., de_y.eloped.~; .; , I t-)f > 

Making the·fproducts··of c~lture _and. knowledg~ availabfe :~hr?u~h '_;r•U •. ,,_ J 

filling shelves wlth .b.ooks ap.d - oth~:r; ma..terials, ent~ring d~t-~, fJl;~P : ·h' 

int.o the computer and putting up-.-inf'ormat.fon desl_c.s_,_.- 4-s .only l?ne -:way,, _::. (V·i 

of bringing~ people into contac)~ w-i ·t)l ' ev~rything that human b~Jngs 

have e_verü.s.aid·, tho.úght., , fel-t· and exp'er-ience.d. 

What ~e . in Rot:t;erdam b.av.e· always had_ in JPind _,for the_ Hbrary ~ ~s ·: ::; 

o,ffer_ing !i tot_al package. Libr.aries JPUS.t be jac_ks:-of-.~11-:.~raq~s. ,;•:::l 1 •• -f :;fi'" 

There i _s no ,othe,r ·P!l-ace wner-e one -c_an wp.l~ round as lli1 indiv,i.cJ.u~.-t ;; •,:t {.:.( 'H1 

_, 

Our aim has be_en to have an open and invi ti~g library, ~;~a_(}.ing_ .~n" so , :; .! 

search, ;_ tp a.(fvel,lture, to new things and meeting the needs in the 

field of .inf.ormat-io.n, ~ducation, rec-re_at~on , and cult:!lre. 

Such a . library has many functions. Of coura~ on!'! .çan,)>Of,J.;OWí;• ._ ~'- v cq~.f· r 

materi-a:ls from it•, but th~re -a..r~: so m.any , more ._ things_ 1po~sibl!!, 1 (our,, .,,, 1í;. 

aim in the central library,, : .for that matter, i~ npt so m.~ch . t? a4d. - :o ( L(n 

to the number of loans as to raise the number of borrowers). We seek 



·' 

to stock many'· possibili ties. This ' deinandà ' cooperation w-i th" other 

organisat'ions ..:.. to my ' mind a 'must' for libtades \'- ao r as to ·get '. 

higher a chi evements and bet ter quali ty; ' 

We consider oúrselve~ lliéky to lÍàve a building· wliiêh of·f ·ers ". 

out music 's'chres or; for '. 'instance, I lo'Oking at expo'si'tións , r'.All i in •.• 

all we hi;vfe àn ' annual numbet •of 'about1,fifty largtH· or Blilàll'et r ' '· . 

exhibitions in the · c'entral Ubràty-: :f'or the twentt branch}lbraries " '' t ' 

some two ·idó!zeh" eXÍl:ibitloris to choose frC>m~· Circulátebyeafly •. ~~Th,e~·e : •. 
' : - . 

interesting 'sÜbj eet : · We alsó· have~ à sêparate~' eXhi'bi ti·on· to-oín:p where 

' 
in the Ta~t·· y'ears nume'r ous mafiifestafiofis;i have·t~aken ! plàc'e, n:.n"' 

... ' ' ' ~ ' ; . . ' ~ ' ; . . ' 

visitors, ~e organize a literary 'cá'f:tt;. 'raJuncp.t bre~t,t<heá~r~1~.~ and-•~· '· ·~ r' ' 

th~atrical p~tformàhtes·i.by ' amateurs•i ànéhsemi~pro,t;~·ss;fo~all• ·a.~tor_s , .:. ·~. ;' J ,.. ,.,,,. 

.i '· ; ::·u·: 

2. This brings me tc) ''the se·cond int'érpretationH:>"f ' ~Y theínê ~'ofc •.t)le 

library as a mfrr'or:"of' s 'oci'ety. 

When you ' 1~l'troÜ.' thró·ugn'· the·' library·Lih RÕt.tetdalni ' itr is not :only :theh·. , ::,rn 

collectiÓns 'that' strlke ' you j i but ' als·o the : people': · '•rn' '., · .u 1 Ai: 1 ;, ••: •• 

J ' : • tJ • .. ar ·).I 1l ._ lU- O .. 
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Every. year more than two million people visit · the library. That 

means about 8.000 every day. Where do they come fróm and what are 

they doing in the library? . Of th~~total population of · 570.000 

inhabitants in Rotterdam 105.000 people belong to ethnic minorities 

and this number is still growing. Patt of them originate from ·•· '' 

Surin~ (35.000), the rest · come from Turkey, · Motoéc:ó i and other 

southern countdes. For many more years · already 'we have a ' làrge 

Chinese minótity hi The Netherlands and alsó · ln Ro'ttetdam. There· are ; ·· ' ' 

also concentrations ' t)f people ftom the Cape Verdl'â.n- Islands, f'r ·n '' '-' 

Ronerdám. as ' ~ · ~tty is ' ln constant developmen'L Nbt onl·y 'have mãny ' '~ · > • J 

new buildl~ts been erected . after the war ~ but ln the' c·our'se o'f this ~ , , ; 

pro·cess mistake~·· h'ave':be'ên m'à.de. This ha~ led tô de'cline·, ~uid ·' : ~' 

delinquency'.- · ·' · .- · • 

Ar chi tects endeàvOUt~ ·e O make i t : li vable once· àgain .-and "t-Íley a1soX ~ ~ ..... : - .: .~r_; 

ha.ve a phÜbsóphy' · for : this: 'It is not pu ráuit : ot si.yt~ · and ;elegànc·e•:')<.I h 

that m'\lst be or'Hi:he rirst' imp'ortanà , in 'the pub1ic"space,~' bÚt th'át '; . ·:;_ '~'.' 

it should be iriviting as a meeting place' ~· n ' should bé. •á-pia·ce whtieh•:: ~ ·· 
i 

brin.gs together people of diffei'ent backgro\mds~ Apart from 

:hf.ghte:hin& ' tll'e chy • s' HvêHness, such a deinoc·rat.iê· space ' could>ú :•I:t . '' 

~ c '''f· I \, ~ ",.., 1 · ~ , • ; ~ . • . .. , ,. • • 

·coiitribUt'e' t ·o a •better ' functióning o'f ·thé .- town. ··Kn.owl"e'êlg·e·' :... •ev,en é:..(• :tnv J· 

: ' . j . ;> 

After thiS quot~tion ' i t is not difficult to see the i>ub'l'ic' •libraty.:': •vi'J ' 

as a kind of co'vered 'public space. 

Every day we ! wit~ess ·, tlie inulti-coloured méeting taklng plae-e , in t the '·' .. _,, 

library of ' Rotter'dam, precisely because of the ' ·enormous diversity >of '' 

culture and backgrounds which people carry wlth them; 1ln atr opert r í !~ ' 
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space there is room for everyone, irrespe~tive o,f . the kind o~ 

question they come with 1 irrespective of the ~ature of_ their 

requirement, be it fpr reading, studying, , lmowledg~, ;·pnant~SY, ; or 

whatever. -,L - • • •J 

Observing quietly, one can _see . t~~ fogo"f.ing.: . J:>~ople of yariou,.s skin 

colours ente r the building 1 some times, alone,. some times with : a child, .. 
' ' ·-- . ' ' ' . . 'i. ·~ • '- ., j • 

some times as · a group .of children and s~met,imes. w;t~ . thei~ ~i :r~ . or ·:.:: 

boyfr.iendó Some have Just been to th~ m~r~e.t . ~nd deposit ,their 
. ,· • •·· •, ·' • ' ' ·.' .. .... '.. ' ~ ~ J, • -

purchases in a stor1:1-ge box. , .. Other~ are c~r-cyipg, a .b:r,i~fcase;!, a 
. • . ~. ••iio ·- , "' · -~ -, . l.,,~.J .... ;·• 

rucksack o r a counterc~l.tural l~!len b~g. So~e. ,people 1 are holdiJlg" a , 
' ' ·. . '. . '. .. •. . . ,; : 

..... \ .• 
! .- l _; 

Others are looking round .for· a : while., . so.me .. times. wi,th seeming . 
. .. • ... -~ ... ' ~ ~ . . ..... ~ ... -~ --- ~! ~:- . ' ~- - -•· ' ·; J . . ': 

casualness, b~t then, suddenly inter,ested,· they take :;omethi~ PtfL·lo ; , 

after,; aJlOth.er Without 8.J1Y. ,,l>rOble~, • . 

• 1 

At the inf()rmation desk; YP~: . !'!.!;!~ tpe · go-g~tt~e.rs1. ~~~Jn,g . ·~:P ' po,s_i tipp1 A9-.. ,1::• t ;-[ 

fro~t. of . . it., whereas o.ther ,,r· !l'fte.r .. has>tqy4 p~~·tl1J:8~ ~~~J.L su,~s,qon, ,:; 1 'i.i '{ > ~> 

man is calmly looking through; at ano~~~r , _tal;l~~l!l a,_., gJ~ .~ s ~~ 

a docum~ntation pp.r ,tfoUo {OI h.~:r .; _essay. · I?egple._. ~r!'!;· b,;o~_s,i,9-~,,., . ,•. . , , .. ''· 

reading, making notes or just dreaming ~Wl:lY.· ~ · They,;f.~UbBr é ~·~:~nh, ,:ci ., , 

on their way p~st, , th~ .e.xhi.bit~on. 
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The practice:• rs .tudio: is· -bustl1ng .rlli:tlh ac,tivit;~.,,,-Sev::e .ral. s_cores _are.:on · .,:: .. 

the piano. rn· :fhe ' 'juvenii-e· depar,tmen.t •a : g<ro.Upí ~of obHdren are; ;_bebl'g -~; 

read to, ,·t •here ·are '<posters ·that .ap.peal'. to the é'ima:gd:ination .• ~ It makes .., .- f ;---~ 

completely under the spell of a story. Or are we always under :\theu·· bL;.ré; 1'" 

questioning, searching, kind and grumpy~ .phant"B.stic·. fànd- peculiar J 'I_:I UJ (ri:i 

l~fe stories. 

paramount JfDíp'b :t't-anceÇ But ~if i't' wants-~ to 1bi;ve up' .to •;t ·hat, ·it--,<iS motJ ::_. g t()r: 
I 

enough to decla;re'>Jt:.h ât i -t "i~ ·epfin· 'to:-J~_e:v;aY.,bn'e'\ .P.eopie must-,~be 1a:b'ie• J -~ t .C~ o~: 

t~ recogn~se ;themseli ves : in t.he.f li!bx:aryJ.-zmhey.> must find . ll(dJtrob la:J.l j t ioq· 

fi~d answe.rs~ t t ·o d;ftstbv:e:r isomething· ·ext:r-a ;in. thei-r W: ife: •ãt'otiy,. 

perhaps be a Httle inore' inter:es·tre'd r·p·x:ot:·ess:MnfaiJ..l." · :in this; àsp:~ct.? , y_.., f:Joq 

}!:ow ~Qes i t -f-untt.ibn,l this·:,whole j)rt>ccss (O'.f p ickingt oub .. ar b'o.ok)tlh~ ~ urod.8 r 

. ~hrough' ·;tt .at·· >h oine1 JO:t' : ire~dlng• :i't,. talld ng . cab'o.ut-'i t ~-~1 s'i l .en triy a. r~..i o.Or~ r•iL1 

_enjoying i -~·? f What)qtr'f~'· t:he i'ef·f•ec-ts : of!s;a"•·boók?(>:i'f· :llt:e w.õí.lld·: lqtow .. ·m9:r~1 1Lt ':l'l.& 
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our work. We could b'et•ter ineet social needs. Our library would 

gladly be open on Sundays. That is not common practice in The 

Netherlands. We are going to set .as ide· money ·for this purpose. An , 

experiment tn another ·;town in our. country has shown that being open 

on Sundays fi·lls · a ne·ed. 

A visit to the library, finding a good boók; -may·.compensat,e ·aomewhat 

for loneliness, psych:ological isolation, foss ·ilization, obtusi.on; 

culture blindness o~Hdeafness .. : f_i , 

Rotterdam has _ always ·given attention to the ·major targe.t > groups:;: .. : 

young people, .sen•ior' ci tizens , ,_ partitipant:;~ , in. adu1:t ; educa ti()!!. .- , ·-:,, . 

projecta and ethnic minorities. t .The. sign.ificilnc-e ofi reading as ; a _,, ,,._,,. 
I . 

wi th a clear role .fo.:~: -t -he .li'bta,ry,. ;· So~ia·L à.ceep.tance;;J~nd ;mil.itancy~-- , ..: ~ ·, 

chances on the .labour: inarket ar:e :é.il:o.s .e];y , melated ~toJ,linguistic . _. ; _ h 

skills, being. abie to sp~ak, .read •anâ . Jrll!i'te, • .. , J.:;i::. :u:· . , J n· . ' ··-'ii '· 

Rotterdam has been. 'the ,city tha:t :wasLa•lways .. ; insb.ting.·on an> ...... _. 

innovation· policy in. o~der ••t.o .ta'ck:J,.e :, t:hese~:üriaC'.((ep .t:abl;e ·s.o.cial . . . ,, 

Under the- term . .'!SOcd.'al: :innov.:ationV. :.thj.st ;has/,no.w•.r~Yen' :hecome· ·na.tional: r '· ;~·-

labour, education and. incoine.s, to :au&m.ent :;_t .he ,.ac.cessipility; 'o:f . ~ ,., · J; 

general (sociaiY p.royisions and'. •to. impr.o.v.e , the ,cHmate p•f 1H.e and _ ... . 

the housing condi tions. At the . me>ment , n\lm.~rb~s ;cooniinat_ed:Hprojects ' _, · 

are in progress, .. brushit1g- as'ide ·buteaucracy.·. -a_s, inuclt a.s possible_. ; ln:;\"' 

a number of cases theLlibraries par,tiiclpateJ in :the ·;project,; t:cn', rr .. i 
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instance by offering members of' ethnic minorit·ies t .raining and jobs, 

by offering materiais for adult education and by special _services 

for senior. c i tizens. The cohcei)t of 'communi ty information' too· is. 

in keeping with this irínovatión policy. Tt he:l.ps people to get more : 

independent and to assert their rights. .. 
' j • • ' ') • 

As a result of the combination of the' Hbra.11y with the ~Aid . and 

Information Centre of the City of. Rotterdam, a •concentrated' 

fnformation and aid centre of many;,of' the-·Ci ty •:s :mun1dpàil ·.servJces, . 

we in Rotterdam have gone a long· iway.íalr.eildy •. . Up• tflr~ow _we: as ,... 

library have a1ways ·argued tha-t) for e'/':e.rjj .new,:t •a:rget .. group we ·need 'a ·, 

higher butiget. I think the library mu~·b -~lways :safeguar.d• f;ts · gen.eral , 

function: . 'A target group ·approaeh is ~a· good. marketing· ·te.chnique,. but- ~, 

' ' . 
w'e must not ' COnUni t'<·ourselv~s to· ~ever new -target ;grotip_s •. -'We C.an do _, •, ;) , 1 

màny ' t •hings 'i'f we •are givén !the money fO.'Úl'o' them~ (N> •, '• ;, J'riJS , 

As '· a'n e~ample the libtary lends hundreds ' of col•l ec·tibns .to schools 

' 
an(i · Special -'educa·tional itiátitut-es •·and ghes . t<liem ;advice; With the ! ~J 

h'elp of : spe'd:t a'l progí->ams for 'ethn'i·c "m1n:o:ri;tfes ··t ·eacM,ng .. in l their\ ;own 

·lailgua:ge · fs stimu:Ua téd•; ·wwhi'le'ldhfá'dvaríf.:ages·t;in o~ther t)domd~s •ar:~ ·· ';;'' 

'r'émové'd·. The libra·ry coo'pé'rate·s in :.•projelit:á: iwiithtn ·t;he ~ framework of , 

~fdult .'educàtfon and the el;llllinát l'fton s:Óf •1 · tera:cy.·,)In !1di>aü~i.cts ltan4 1, 

!'ÍJ 

I 

neighbourho'ods too activi:ties for 'mt'notiltii•es a((re' . .ib~iug. ;developed;: í" . . c ~ -1 

Sadly "'n6 · extra ·financial' mearis have been :provided .for :•all .:>thes·e l' 

tasks. 

Within 'the' framework of the· pol-icy !:towa·rds: minoti•tle~l'sltbr.acy,',staf 

membeis hive: reéeived extra tra:ilílng·. •·The- sst·af•fis .•knàwledge .. of .othez; · 

services. '. 
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3. This brings me to the ,third· .interpr.etation of the libr..acy as, ~ 

mirror of so.ciety .; 

We as pro'fe·ssionals· .rega·rd· tJ:le Hbrary as ~ur . fJeld of action. 

Frequent·ly· we ;also think of 'the Hbr~ry a_s t .h.e centre of:: ~h~ wor;(l, 

in the way we often see ourselves a.s · the centpe: of .every~~if!g and · 

act in a selfcentred inanne:r. 1~d.th: a lit.tl_e U!ore se.D:se_ ot ;he .. ; r -

relativity of things :we .can be ... a .l:)ett.er · partper_. T~ge;t,·h~J1 :«~ fot.m: , ., 

l '.;'i: 

central ltbrary ;:and :1ts :br:aneh.,:àfb.r:ar.ie~ . 40,0 peqpl,e, are -,employed_, ; 

difficult,. for th'ey· prresent t,h.ems eil.:ves .)through one's, , o:wn; , s~p._f-:f. ~·.: 

..... ·.-:di... : .. • . ;_, , 

{', 

tha t dem:arids · hones tly ,. wli:ilch ,.:incl''l14e•Ei .. >tll.E!. Q.Q.nes ty tf.Q. ~~- ;·~.i.;lling: ,_tq ; ,., v o~:~ · .. ·'· 

intensive, it demanda much effort, .many contacta. There is ·always 

special background ,8Jii.ong .·our: .'s .ta'f.f? Oo :We w;prk. .. t.oget;h,er qr w;i ~_R.out . , . , . , 

real contact? If the library wants to be an open space, how much 
· - f. 
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open space do we have in ourselves? How much space do we give others? 

Order is an important principie in the library. But it looks to me 

as though everyone invente his own little rules and regulations and 

wants to hold on to them at all costa. Here too more loyalty and 

cooperation is possible, which will always ~enef~t our cliente, the 

libr~ry users. They have no use for complicated systems and 
, , r 'I(>., , , 

incomprehensible rules: they want inform.a ti'on, ';bpoks , she_et music. 
. I .. ,,., ,. ·- . ' • . . 

They also want to get sound information on their author~ -; c?mposer~, 

or on a certain subject. So let us occupy oursf! lves a .. iÍ:úiJ le~s · 
: , , J: .. , '\.: ! ' (,>'.:_ •• 

l ;. 

with minor points in connection with the :- f,at~~pgu~1 !:. :I~ ~s,.· an 

: í 

·,,I-, 

., r:: t • ~ ?_ ~ t <.·:: ·\: t_. .. 

instrument, it is not the media themselves. The time and energy ·. that .. " .. 
. .~}\ . ,,·\ ,.1·"1 1}-\'; Jfl' 

r,·: c~-~ f;; --~:·-;i : _):- __ ~: : ··;. , -~ .::.·; 
become available in this way we can then spend on the ,contenta qf ._. ;

1 ·. '• ' 

p;·· I· :; •. ,. :i . I .. _. 

the media. What do we read ourselves? How much, how often? That ,. i~ 
<' ,,·..,., 

·l;\ \· 
: ' J;~: i . 

. ,- . t-') • ! : :·:; ;; 

Would it not be a good thing if more peopl~;- ~i th ~t, <!.Ur{eren~!·k~n<r ~~~''::·~l:'; 

pro.fessional training were appointeddn ~ ttte liblB:ry? l t, , ;~f~ipi-~J. ,to r~" .<;,~-~· ; 

instance, in public relations, technology, marketill& , , '~ersonn~l ._-·_:·:~. 
I j }t : i ; I - 1 1' 

management, etc. 

t.:· ; I · .r ( ·;; .::"';~ : f)~ ·;:·.: <· • ; ~.-( r\·;·;~ ;- · 

How enormously cooperation would improve i 1f all :!ftf ~~nflfd _ no~:-i a-~~aY,!:f;: : .:i'V 

know everything better: Then it would r _ea'új - ~1e~ p~~~il)lé 't:9:·,~ ·,' ;: ·: _ 1 ~; .. . 

:_;· ,r.. -... ~r -;·-· í: ,·· \Yif../.: 
economize, by harmonization in the build up of cóllectfons '/ _ by 

. ,., ' 'i .\'' ' 

~ ·r - ; ; ' ' i ) l r 

logistics, good planning and correct handling. ln short; ve _wolildb.e 
' l .- ' l' ·-/ 

able to offer people quality and value for money. It ':i.s _ pos's'ible tdr 
~. I \. •• '~.H) ; -,l ; '.··. -; 

us to work professionally and forcefully •. Together w~ ',~r~ c~p-~bi~ :or: .' ,', 
· r. ' >: · ~ l :; ' :-· ·., _!: 

.greater things. 

The library could mirror a world which elsewhere is OI1~Y,' dreamt ~f. 
'.1 

Why should we wait for paradise that long? 

· Let it begin in the library, with ourselves. 
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